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Rural Health Challenges

• Higher poverty rates

• A higher percentage of older adults
• Are more likely to have chronic health problems

• More residents without health insurance

• Less access to health care
• Clinics and hospitals may be far away.

• Higher rates of certain substance use
• Cigarette smoking and opioid & methamphetamine misuse

• Higher rates of chronic health problems 
• High blood pressure and obesity

• More exposure to environmental hazards
• Chemicals used for farming



Our Population



Scheurer’s More Elderly Population

• Requires more than an “average” population:

• 27% more primary care providers

• 53% more medical specialists

• 35% more surgical specialists



Current Efforts 

• Wellness Visits

• Transitional Care Management

• Remote Patient Monitoring

• Emergency Department Follow Up



2016-17

46.2%

2022-23

79%



Transitional Care Management

• See all hospital/nursing home/swing bed stays within 7-14 days
• Care Coordinators

• Remote Patient Monitoring

• Office Staff

• Acute Care Staff

• Providers

• Call when office notified of discharge

• When discharging from Scheurer, all patients scheduled with 
PCP prior to discharge



Emergency Department Follow-Up

• Staff call the next day:
• All patients 70 years and older

• All patients 12 years and younger

• All patients with no PCP

• Acute Care Discharge Patients

• Surgical Discharge Patients

• PCMH Practices
• Open up acute visits to reduce ED visits



MVC Data for ED Follow-Up Care
Follow-Up Care 

Among patients 
discharged home or 
to home health 

Rate of attending any 
outpatient follow-up 
visit (in person or by 
telehealth) within 
each timeframe
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After Scheurer 
Health ED Visit



CHF Emergency Department Visit

4.3% Utilization Rate of Observation Stay at Index Event



CHF Emergency Department Visit



Questions?
Ross Ramsey, MD

ramseyr@scheurer.org


